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Background 
 

• It is our small and mighty clinic’s mission to best balance the needs of the community of patients 
that are referred to us.  We want to make the biggest difference we can to as many people as 
possible.  We want to be able to see newly referred patients as early as possible, to reverse their 
pain spiral.   
 

• Most patients notice the biggest benefit of pain reduction or increase in function within the first 
5 visits.  On average, we have found our patients need about 5-6 visits in total.  We have found 
that after 12 visits, most patients experience only minor improvements to their condition. 

 

• Evidence shows that the most effective strategies to manage chronic pain include multi-
dimensional approaches. Our treatments are intended to address unmanageable chronic pain 
and movement dysfunction as best as possible.  They can be combined with other therapies or 
self care strategies as needed. 
 
Examples of therapies or self care strategies include physical therapy, counselling, massage, 
acupuncture, movement activities such as yoga, mindfulness activities such as meditation, 
attention to sleep hygiene, nutrition or other lifestyle changes.  Each patient is unique, so the 
best combination of therapies and self care strategies will vary from person to person. 

 
Policy 
 

1) First 6 visits:  Patients may book up to 6 visits, no sooner than 1 week apart, as the clinic 
schedule allows.  
- First consultation of 30 min and two follow up visits (10-15 min each) are scheduled upon 

acceptance to clinic. 
- An additional three follow up visits may be scheduled if needed.  A maximum of two visits 

may be booked in advance at any one time. 
 

2) Visits 7 – 12: If needed as part of the care plan, up to 6 additional visits may be booked, a 
minimum of 1 month apart.  A maximum of two visits may be booked in advance at any one 
time. 

 
3) After the first 12 visits, if needed, patients may be placed on a cancellation list and be booked 

into appointment times available the same or next day based on cancellations.  Up to one visit 
per month is allowed depending on availability.   Patients needing an appointment due to flare 
up or other emergency may email or call the clinic to find out if there are any appointments 
available. 
 

4) In unusual cases, the treating physicians may make exceptions to this policy prescribing more or 
fewer treatments based on their assessment of the patient’s condition and progress.   
 

5) Your myo Clinic doctor or a Patient Navigator member will provide you with recommendations 
for other therapies and self care strategies that are right for you.  


